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STarSystem Status Indicator Guide (Sheet1) 
STarStation 2.3 software has several status indicators which display the status of the STarSystem cytometer. This document 
outlines what status indicators are available and provides a guide to the icons and states displayed by the system indicators. 
 The STarStation software interface has four main system status indicators which are outlined in the figure below. 

 

 
The STarStation Status and  Luminex Controller Status displays indicate the current state of the system a guide to the 
potential state messages displayed by these tow indicators is provide in tables 1 and 2 below. 
 
The Instrument Status Toolbar displays the status of the STarStation software and the Luminex instruments in two 
separate displays. 

 
An example of the Instrument Status Toolbar Status displays during Classification Calibration and when the XY platform is 
disconnected are shown below. 
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IMPORTANT: The Luminex system can exist in any of a finite number of states and the system may exist in more 
than one state simultaneously. Therefore it is entirely normal for multiple state messages to be displayed in the 
Luminex Controller Status field.  
 

Note. The Ready state is not displayed if the system is in another state. 
Adjacent to the STarStation Software Status filed are two additional fields. 
1) Events – displays the total non singlet discriminated events detected by the DD detector during sample data 
acquisition for the well currently being processed.  
Note: The Event count is reset for subsequent wells. Event information is not displayed in the Event field of the 
instrument status toolbar during control verification and calibration, event rate information is displayed however on 
the system status bar. 
2) Time – the time field displays the elapsed time in seconds for acquisition, control verification and calibration 
operations. Note the elapsed time for acquisition is displayed for each well and the timer starts counting from the 
moment the sample is aspirated from the well and the sample begins to be injected from the sample loop into the 
cuvette. Typically four seconds elapses before events begin appearing on the acquisition displays and event field. 
Scripted Control and Calibration operations do not activate the time field. 
The STarStation software displays the operation that STarStation is currently performing. 
A list of some of the state messages that can be displayed in the STarStation software state display is shown below. 

 
Table 1 STarStation Software State Messages. 
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STarSystem Status Indicator Guide (Sheet2) 
 The Luminex Controller Status Display reports the current state of the Luminex Controller. 

The Luminex Controller is the STarStation component which communicates with the Luminex Library and mediates 
control of the LX100 cytometer and XY Platform. 
The Luminex Controller can exist in any of a number of possible states. A list of some of the possible Luminex 
Controller states is displayed below:  

 

Table 2 Luminex Controller State Messages. 

 

The System Status Bar located at the bottom right corner of the software interface is only displayed when STarStation is 
connected to the System instrumentation. An overview of the different icons and the states they represent is provided in 
Table 3 below. 

 
During Laser Warmup the System Status bar displays the remaining warmup time. 
 

 
 
 
During an Assay reading or System Calibration the microsphere event rate is displayed, this is a very useful diagnostic tool for 
determining whether the sample probe is clear and aligned correctly. 
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Table 3 : System Status Bar indicators and States 

 
 

  

 
The full history of system operations for the current session can be reviewed via the messages tab of the 
STarStation instrument controls.  
Note: details of the STarSystem Control Verification Status (IS version systems only), Calibration status and current 

detector voltage settings can also be viewed via the Status Tab of the Instrument Controls. 
 

 

 

 

 

 

 

 

 

 

 

 

  
 


